
Our Mission
The mission of Jewish Family Services is to  
provide supportive services that will strengthen  
families, children and individuals throughout the  
lifecycle within the context of their unique needs  
and traditions.

Our Vision
Jewish Family Services will be the recognized resource 
for high quality services that enhance the lives of all 
we serve. We will enable our clients to adapt to change, 
reach their maximum potential, and lead fulfilled lives. 

Our Values
How we accomplish our mission is as important as the 
mission itself. In everything we do, we will always be 
guided by Jewish values of chesed (loving kindness) and 
tzedekah (righteousness, justice) which have required us 
to care for those among us in need, not as a burden but 
as a mitzvah (obligation).
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Welcome 
to Possibility...

Contact Information:
Ph: 414-390-5800 • Fax: 414-390-5808

www.jfsmilw.org

Downtown:
1300 N. Jackson Street • Milwaukee

North Shore:
Bayshore Town Center

5800 N. Bayshore Drive, Suite B215
Glendale

Jewish Family Services, Inc.

JFS is a partner agency of the Milwaukee Jewish Federation  
& a bene�ciary of the United Way.

We serve all in the community 
regardless of age, race, religion, income or lifestyle.

Who we are
 Since 1867

jfsmilw.org



Welcome to Possibility

Since 1867, JFS has provided comprehensive social 
services to the Milwaukee community.  Each year, 
thousands of individuals receive help from JFS to lead 
fulfilled and rewarding lives. JFS offers a multitude 
of programs and services that help individuals and 
families overcome hardship and achieve their fullest 
potential. 

JFS offers a wide spectrum of services and resources 
to support you and those you care for throughout the 
lifecycle. Through counseling services, professionals 
offer results-oriented therapy and problem-solving 
skills to help those struggling with depression, 
anxiety, and life transitions. Care Managers assure that 
individuals with developmental disabilities and severe 
and persistent mental illness are given the opportunity 
to achieve their fullest potential. Through services for 
seniors, JFS encourages independence and personal 
fulfillment for older adults and helps them establish a 
secure and stable environment.

How we make a difference How we can help...

Disabilities Services
•	 Care management
•	 Socialization and educational programming 

for young adults
•   Programming for individuals with chronic and 

persistent mental illness
•   Programming for family members
•   Supportive housing

Older Adult Services
•	 In-home assessments of  individual needs 
•   Customized care plans to help seniors live 

independently in their homes
•	 Coordinate and monitor in-home services
•	 Crisis intervention
•	 Support services for Russian speaking 

refugees and immigrants
•	 Kosher Mobile Meals 
•	 Homecare 
•	 Affordable housing partnerships

 Outreach and Community 
Efforts

•	 Volunteer opportunities
•	 Community conferences and programming 

to reduce the stigma of mental illness and 
depression 

•  Suicide prevention programming

•  Speaker’s Bureau

Safety Net Services
•	 J-Help: Emergency Assistance during 

times of crisis
•	 Information and referral
•  Relationship with Consumer Credit Counseling 

Service of Greater Milwaukee

Jewish Family Services helps thousands of people each 
year of all ages, ethnicities and religions. Its donors are 
no different. They are people from all walks of life – 
people just like you. There are numerous ways to give 
and every donation makes a difference.

•   Financial contributions: one time or recurring gifts
•   Tribute donations in honor of or in memory of a 	          	
      special person or special occasion
•   Matching gifts from your company can double  
     your impact
•   Bequests: remember to include JFS as a beneficiary   	
     of  your will, trust, IRA account or life insurance
•   Endowments: a minimum gift of $2,500 allows you 	
     to create a named fund
•   In-kind donations to special events 
•   Event sponsorships 
•   Volunteer: work directly with a JFS client on-going  	
      or as a one-time opportunity; work on a committee 	
      or assist at an event.

How you can help

Mental Health Services
•	 Professional and confidential counseling for people 

of all ages and lifestyles
•	 Individual, couples and family counseling
•	 Programs for children and families 

in transition
•	 Bereavement support groups
•	 In-home counseling for home-bound individuals
•	 School-based counseling to promote academic 

success



JFS Facts
July 1, 2010 - June 30, 2011

Founded: 1867

Total direct service clients: 2,050

Ages served:
6%	 Ages 2-18
11% 	 Ages 19-34
18%	 Ages 35-54
13%	 Ages 55-64
52%	 Ages 65+

Household Income:
60%	 Less than $14,999
17% 	 Between $15,000 - $49,999
10%	 Over $50,000
13%	 Unknown/not reported

Ethnicity:
81%	 Caucasian
16%	 African-American
2%	 Hispanic
1%	 Multi-racial

Locations:
Bayshore Town Center | Downtown Milwaukee

Staff:
54 full-time and 37 part-time employees  
and an estimated 400 volunteers.

Total Volunteer Hours: 5430

Core Program Areas:
•	 Family Counseling
•	 Resettlement
•	 Family Care
•	 Older Adult Care Management
•	 Educational Groups
•	 Disabilities

President/CEO: Sylvan Leabman

Mission Statement: The mission of Jewish Family 
Services is to provide supportive services that will strengthen families, 
children and individuals throughout the life cycle within the context of 
their unique needs and traditions.



Learn more about JFS:
www.JFSMILW.org

414-390-5800
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Operating Budget: $6.44 million

Financial Support Sources:

50%	 Government funds
16% 	 Fundraising
9%	 Service fees
7%	 Miscellaneous revenue (Includes revenue 	 	
	 from developer’s fee of $350,000 received for the 
	 development of Deerwood Crossing Senior Residences) 
7% 	 Milwaukee Jewish Federation
6%	 Endowment income
5%	 United Way of Greater Milwaukee

Revenue:		  $6,408,000	

Expenses:		  $6,071,000

Endowments:		 $5,264,000

Officers
Roberta London
Chair

Miriam Fleming
First Vice-Chair

Bonnie Joseph
Vice-Chair

Directors
Jennifer L. Ciralsky
Judith Cranberg
Nancy Gorens-Edelman  
Robyn Glick Jensen
Erica Johnson
Michael Lappin
Deborah Larkey, MD 
H. Carl Mueller
Stuart Mukamal
Randy Nelson

Herbert Zien
Treasurer

David Noshay
Assistant Treasurer

Suzy Ettinger
Secretary

Bryan Sadoff
Amy Shapiro
Jason Steigman
Olga Vaynshtok
Benjamin Wagner
Katrene Zelenovskiy
Steven Zimmerman

Immediate Past Chair
Nathan Fishbach (z”l)
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